Computin o
Limi'lcoed d In partnership with MKConsultancy

{ Channel @ @ @ @

You are invited to a one day training course:
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A oneday A-Z of e-commaerce, web site traffic building, saleand marketing,and IT integration

and how to get it working for your business.

You are invited to attend a one-day training course for Cornish businesses, to be held by MK Consultancy of Redruth,
and Channel Computing Limited of Penryn. Your presenters will be Mike Kevern and Peter Graves.

Course Date: Friday 7 December, 2007 9.30am.
Venue The Maritime Training Centre, Falmouth Docks, Falmouth, Cornwall.

Content: This course is a blueprint for the effective modern businessit describes the processes by which a
business can increase ales and profitabilityby smart use of IT and the internet.

You will learn

The secret to driving tons of targeted search traffic on your web site

How to convert visitors into long termcustomers

How to develop loyalty, and increase the life time valueof your customer, keeping customers

interested, and coming back time and time again

9 The potential benefits of good use of IT and the web, and map out a process by which you

will be able to exploit them.

The 10 most common pitfalls of commissioning a web site, and how NOTto fall into them.
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The benefits of integrating the web with other systems in your business, and how this can

help you increase your profitability .

9 8 strategies you can use yourself WITHOUT HAVING TO HIRE EXPENSIVE PROFESSIONALS
which will generate a dramatic increase in visitorso your web site.

9 To view your overall IT strategy in the context of your goals for your life and your business
and how it can help you to achieve them.

9 The until recently secret methods that leading webmasters are using to propel their web sites
to the top of the search rankings

9 The legalitiesof developing and protecting your web site, and who owns it.

=A =4 =4

= =4 =

| want the internet to start working for me

Please register me NOW!

Information and reservation: http://www.channelcomputing.co.uk/internet-training-course.html
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On the day we will do exercises working through real case studiesf your business, so that by the end of the day you
will have tangible action pointsto take away with you.

Retail sales are static, while on-line sales are growingt 30.1% in North America, and 39.6% in Europe (Nielsen
NetRatings). This course answers the question: How can | benefit from this trend?

For further information about the course and your trainers please visit:
http://www.channelcomputing.co.uk/internet-training-course.html
For a map of how to get there please visit:
http://www.marineskills.co.uk/prospectus.asp?prsiteid=5&content=121
To Book please contact:
http://www.channelcomputing.co.uk/internet-training-course.html
or use the attached booking form.

The Course is run in partnership by M.K Consultancy and Channel Computing, and will be delivered at the Cornwall
Marine Network head office, in the Helford room at Falmouth docks.

MK Assaiatesspecialize in training for businesses in Cornwall, with a focus on Sales, marketing, management and
customer service. Channel Computingre specialists in web and software development, on-line marketing and
traffic building.

The course date is Friday 7" December 2007 registration is at 09.15am and the course will begin at 09.30am prompt
to finish at 16.30pm. The course includes refreshments and the buffet lunch will be at 12.45pm.

The cost of this course is £99 + VAT (£116.33in

Limited placesare availableto enable us to
maximise the value of each of the attendees.

Book early to avoid disappointment.

To book your place on this unique course please contact Peteon 01326 375294 or Mike on 07791655852 or via
email at pete@channelcomputing.co.uk or mike@mikekevern.com

| want the internet to start working for me

Please register me NOW!

Information and reservation: http://www.channelcomputing.co.uk/internet-training-course.html
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Training Seminar Registration Form 2007
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Registration: 09.15am ¢ 09.30am
Course schedule: 09.30am ¢ 16.30pm
| 2 dzNB& SProfitAront tHs Mterdeté H99 pp + VAT *Invoice will follow

*Please indicate how many places required for each course / please send cheque for total amount.

Candidate Name(s) and address(s):

(Postcode please) Telephone no:

Mobile no: Email:

Employer Name and address:

Company Name:
Company Address:

(Postcode please)

Employer Details:

Website:

Tel no: Fax no:

Formal Registration:

| confirm my attendance at the following seminar. Cancellations or non attendance will be charged at a rate of 50%
of the course cost per person.

Candidate(s) Name(s):

Candidate(s) Signature(s): Date:
If you are an employee please ask your Supervisor or Manager to sign and authorise below.
Authorisation Name:

Signature: Date:

Information and reservation: http://www.channelcomputing.co.uk/internet-training-course.html
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What are your seminar objectives?

Do you or your company have any special requirements?

Ethnic Origin:

White UK heritage

White European

White other (known)

White other (type not known)

Black Caribbean heritage

Black African Heritage

Black other Indian
Pakistani Bangladeshi
Chinese Other (known)

Prefer not to say

Are you registered Disabled: Y/N

Access requirements:

Learning requirements:

Head Office Details:

(If you are not paying for your Training)

Head Office contact Name:

Address (Inc: postcode):

Tel:

Email:

Fax:

Other:

Information and reservation: http://www.channelcomputing.co.uk/internet-training-course.html
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